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RELEASE NOTES 

Connected Accounts - Display guardian 
info to clinical user 
 
What is it? 
Clinical users will now be able to access contact information for guardians while viewing a 
dependent in the virtual clinic and visit sidebar. 
 
Why is it useful? 
There are many times when a clinical user is viewing a dependent patient but needs to access 
contact information for the guardian. Today, a clinical user would need to either navigate to the 
guardians profile in the Patients tab, or open up an additional window or device if in a visit to 
search for the guardian to find that information; now that information is included in the sidebar 
header across all tabs. This will make it easier to add attendees to visits or look up contact 
information if a patient is late to a visit, etc. 
 
When should I use it? 
Consider accessing the guardian information: 

• To understand who the guardian is 
• To contact the guardian to ask any necessary questions 
• To invite the guardian to the visit as an attendee 
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How does it work? 

Instead of just indicating a guardian's name (current experience), clinical users will now 
see guardian contact information (email address and phone number) when viewing a 
dependent patient. The header of the side menu has also been adjusted to remove the 
illustration and blue gradient, making it easier to find and read the information. 

Dependent SIdbar (Desktop) 
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Primary Account Holder/Guardian Sidebar (Desktop) 
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Dependent Waiting Room, Patients, & Visit History Pages (Mobile) 
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Guardian Waiting Room, Patients, & Visit History Pages Pages (Mobile) 
 

 
 
 

How do I get started? 

This improvement will be available to all customers automatically. 

Additional Information 

Additional changes have been made to the Patient Profile page to increase readability 
and to utilize the space more effectively. 

• The patient’s information is now split into two sections: Personal Information & 
Contact Information. 

• If optional fields have not been fulfilled, they will no longer be displayed here. 

• All field labels are now gray instead of blue. 


