RELEASE NOTES

Multi Practice Availability View

What is it?

Calendars for providers who are assigned to two or more practices will have an “All Practices”
button which will display availability blocks for each practice without the need of manually
switching between practices.

Why is it useful?

Providers and clinical staff who are working in multiple practices will have instant insight into
provider availability, across practices, rather than switching between practices and viewing only
the availability for the practice selected. This information will allow providers and clinical staff to
quickly see a provider's entire availability schedule across practices. By having a broader view
of availability across practices, they are able to efficiently focus their time to the needs of the
organization.

When should | use it?

If a provider is active in multiple practices, they can benefit from the All Practices view of the
calendar in order to see their scheduled visits and availability across all associated practices.



How does it work?
To see all availability for a provider across all their practices:
1. Navigate to the Availability Calendar (Under profile picture > Availability).

2. Click All Practices at the top of the calendar..
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3. Select the provider you want to see availability for in the drop down menu.
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4. Practices with existing availability blocks will show first (up to 20).
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5. Hover over any of the availability blocks to see the type of availability (On Demand or

Appointments).
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6. To load more practices, click Load More at the bottom of the page.
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7. If more than two availability blocks exist for a single day, click More to see all blocks for
that day.
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How do | get started?

This feature will be available to all customers automatically and just requires that a provider be
assigned to more than one practice.



