
 

 1 

 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
RELEASE NOTES 

Waiting Room Management 
 
What is it? 
A redesign of the eVisit waiting room built to focus clinical users on the most relevant 
patients and designed to facilitate a more efficient clinical workflow from scheduled to 
being seen. 
 
Why is it useful? 
What we’ve included within Waiting Room Management are for the benefit of clinicians 
and clinical staff. We’ve identified enterprise problems impacting the scalability of 
patient management. 
 

When should I use it? 
When managing high volumes of patients, including scheduled and on-demand visits. 
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How does it work? 

Here is a clickable prototype for the Provider and Medical Assistant personas (note their 
different view in the menu on the left in the prototype). 

MA view 

 

https://www.figma.com/proto/O4DQzQiziKgoTZ42hGwHmI/Waiting-Room-V1.2?node-id=41%3A3454&scaling=min-zoom&page-id=41%3A3453&starting-point-node-id=41%3A3454&show-proto-sidebar=1
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Provider View 

 
 
How do I get started? 

The new waiting room is an optional feature that can be added to your subscription. 
Contact your customer success representative or eVisit support for more details. 

 


