RELEASE NOTES

Visit History Page Table Redesign

What is it?

The list of visits on the Visit History page is being redesigned to use a new table layout
for managing visits.

Why is it useful?

This new table layout improves consistency and makes it easier for providers and
practice managers to manage previous visits on the visit history page.

When should | use it?

Use the visit history page to:
e Find information about past visits
o Chart visits (if charting is enabled)
o View chat history
o Write prescriptions (if ePrescribe is enabled)
e Download the visit summary
« Bill for a visit (if billing is enabled)



How does it work?

Physicians

The old visit history page:
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The new visit history page:
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Practice Owners & Visit Managers
Users with these roles see visits for all providers in the practice.

The old visit history page:

eV| S | [ Coffee Rehab Center Loretta Lux

) ExpressVisit
Visit History

Complete All All 11/23/2021- 11/29/2022 Actions Required Search

Laura Flugga General Visit .
Loretta Lux v
) Nov 17, 2022 11:45 AM

| Laura Flugga General Visit N

Female, 22 Yrs Loretta Lux

Female, 22 Yrs Download More

#) Nov 2, 2022 8:45 PM Download More
Laura Flugga General Visit ¥
Female, 22 Yrs Loretta Lux Download More
ot
Laura Flugga General Visit v
Female, 22 Yrs Loretta Lux Download More
5t
Laura Flugga General Visit N
Female, 22 Yrs Loretta Lux Download More

The new visit history page:
A new column for “Provider” is available. As before the age can be filtered by provider.

eV| S | [‘ Regional Hospital ( Renee Mclaughlin

i Past two weeks A3
Patient Visit Time Visit Type Provider Status Kind Actions.
Audrey Mc... Oct 21, 2022 9:15am General Samantha Wright COMPLETE Scheduled v = 8
Female, 22yr . swright@gmail.com
John Doe Dr. Willow...
/) B On D¢ d ¥
Male, 22yr Oct 21, 2022 9:15am Urgent dwillow@gmail.com COMPLETE n Deman v ]
Ralphy Willi... . General Dr. Jayda Moran Scheduled v .
Male, 22yr Oct 21, 2022 9:15am era jmoran@gmail.com [Bxewen) L m @
Eisa Conner Oct 21, 2022 9:15am General ‘ Dr. Charlie Young COMPLETE Scheduled v oe,og
Female, 22yr d ¥ cyoung@gmail.com =
Mitchell Bain Oct 21 2022 9:15am General Dr. Jay Cole COMPLETE Scheduled v o B
Male, 22yr ! jcole@gmail.com -
Gregory Lee
Male, 16yr Oct 21, 2022 9:15am General br. Jay Cole COMPLETE Scheduled L 4 L]
Dependent jcole@gmail.com
Elliott Roche Dr. Willow...
B General CANCELED Scheduled
Male, 22yr Oct 21, 2022 9:15am enera dwillow@gmail.com ! 8
™ Freddie He... . Samantha Wright
H V] t On D« d v oy
& Mate, 22yr Oct 21, 2022 9:15am rgen swright@gmail.com COMPLETE n Deman v % 8
Melina Oneal Oct 21, 2022 9:15am Urgent Dr. Jayda Moran COMPLETE On Demand v eoB
Female, 22yr jmoran@gmail.com

Rows per page: 10 ™/ 1-50f13 < >



To see your visit history:
1. In the main navigation menu, click the Visit History tab
eVisio )
D &

Visit History cheduling

Gl Past Two Weeks Y:

Patient Visit Time Visit Type Status Kind

Audrey McEnoy
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el John Doe NAt 21 ANND O 1EAm Llrmant AnMDI ETE An NAamand

2. Use the filters to narrow in on a subset of visits
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3. Or use search to find a visit by keyword
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4. The new table layout shows key visit information:

Patient Date / Time Visit Type Provider Status Kind Actions
Audrey MC... - ot 21, 2022 9:15am General Samantha Wright COMPLETE Scheduled L
Female, 22yr swright@gmail.com

) John Doe : rgent Dr. Willow... COMPLETE On Demand ¥
Male, 22yr Oct 21, 2022 9:15am urg dwillow@gmail.com -
Ralphy Willi.. Oct 21, 2022 9:15am General Dr. Jayda M_oran COMPLETE Scheduled v ®,
Male, 22yr ! jmoran@gmail.com
Eisa Comner 54 59 2022 9:15am General (@ D Chartie Young COMPLETE Scheduled v o
Female, 22yr ' * cyoung@gmail.com =
Mitchell Bain Oct 21, 2022 9:15am General Dr. Jay Cole COMPLETE Scheduled v o
Male, 22yr ! jcole@gmail.com -
Gregory Lee
Male. 16vr Oct 21. 2022 9:15am General @ Or Jay Cole COMPLETE Scheduled v

5. Use the actions (left to right) to download a summary, access chat messages, view the
chart/identify unsigned charts (if you have a charting enabled), get more information
(opens the sidebar).
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e Chaticons will be

o Grey for no chat history

o Blue for chat history

o Blue with indicator bubble for unread chat history
e Charticons will be

o Blue for signed charts

o Orange for unsigned charts

o Pink for unsigned co-signatures



6. If payments are enabled on the practice, you’ll see a new column indicating which visits
have processed payments.

Regional Hospital Renee Mclaughlin

eVisio
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UNAVAILABLE

Waiting Room Patients Visit History

& Past two weeks A Q
Patient Visit Time Visit Type Provider Status Paid Kind Actions

Audrey Mc... Oct 21, 2022 9:15am General Q Samantha Wright COMPLETE v Scheduled Y o 8
Female, 22yr swright@gmail.com

) John Doe : rgen 0 Dr. Willow... MPLETE On Demand v g
Male, 22yr Oct 21, 2022 9:15am Urgent dwillow@gmail.com co = &
Ralphy Willi... . General Q Dr. Jayda Moran v Scheduled °
Male, 22yr Oct 21, 2022 9:15am jmoran@gmail.com W » ®
Eisa Conner 5 99, 2022 9:15am General gg Dr. Charlie Young COMPLETE v Scheduled v o, g
Female, 22yr ' ~ cyoung@gmail.com
Mitchell Bain 601 51 2022 9:15am General Q Dr. Jay Cole COMPLETE Scheduled v oe,og
Male, 22yr ! jcole@gmail.com
Gregory Lee
Male, 16yr Oct 21, 2022 9:15am General pr. Jay C‘?le COMPLETE v Scheduled ¥ ]
Dependent jcole@gmail.com
Elliott Roche Dr. Willow... 0

: General e CANCELED v Scheduled

Male, 22yr Oct 21, 2022 8:15am dwillow@gmail.com [CARCELED)

, Freddie He... . a Samantha Wright "

) H rgent COMPLETE v On Demand v % B
Male, 22yr Oct 21, 2022 9:15am Urge swright@gmail.com L ™8
Melina Oneal oy 51 2022 9:15am Urgent Q Dr. Jayda Moran COMPLETE On Demand v o
Female, 22yr ' jmoran@gmail.com

Rows per page: 10 \/ 1-50f 13 <

How do | get started?

This new table layout will be available to all customers with the release.



