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RELEASE NOTES 

My Account Settings with SSO 
 
What is it? 
Updates to the My Account Settings and Notifications when SSO is enabled. 
 

Why is it useful? 
When SSO is enabled, some functionality should not be available to users, and having it 
available confuses both providers & patients. This improvement removes confusion and 
the potential for error. 
 

Who should use it? 
Patients and providers who login to eVisit via SSO. 
 

When should I use it? 
Consider SSO My Account Settings when: 

• You need to change your email or password 
• You want to ensure notifications are being sent to your current contact 

information 
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How does it work? 

Providers 

When signed into a practice with SSO enabled, navigate to My Account > Settings. 

Previously, a provider saw options to update their email address or password. Now, the 
user will only see the option to manage their account via the SSO solution 
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Web Before 

  

Web After 

 

Note that the name of the SSO solution - “Logged in with [name]” - is configurable. 
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How do I get started? 
This feature will be available to all customers automatically. To setup SSO contact your 
Customer Success Manager. 

Additional Information 

Please note the following additional changes to the My Account pages: 

• Email and phone numbers that are pre-populated from the user's account 
information are no longer editable from the My Account > Notifications page. 
This will ensure these stay in sync with SSO and other integrations that update 
this data. 

• Providers on mobile devices won’t see the biometrics toggle since it isn’t 
applicable when SSO is enabled.   

 


