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RELEASE NOTES 

BETA Patient Sync Across Practices 
 
What is it? 
The configurable ability to have the same patients synced across all of a customer’s 
practices.  
 

Why is it useful? 
This feature enables customers to organize eVisit practices in different ways, this 
configuration is particularly useful for workflows where a patient may regularly transition 
from one practice to another. 
 

Who should use it? 
Customers who find that the same patients are often seen in different practices. 
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How does it work? 
When enabled, a patient’s data will be automatically synced across all of your practices. 
Clinicians can see and invite any patient from any practice.  
 
This means that patients will see and select from all of a customer’s practices in the 
practice switcher: 
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How do I get started? 
This feature will be available to all customers, though it will need to be configured. 
Contact your Customer Success Manager or eVisit Technical Support for assistance 
with that configuration.  


